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Read these instructions for use carefully. Observe the warnings and safety notes. 
Keep these instructions for use for future reference. Make the instructions for use 
accessible to other users. If the device is passed on, provide the next user with 
these instructions for use.

1. INCLUDED IN DELIVERY
Check that the exterior of the cardboard deliv-
ery packaging is intact and make sure that all 
contents are present. Before use, ensure that 
there is no visible damage to the device and 
accessories and/or replacement parts, and 
that all packaging material has been removed. 
If you have any doubts, do not use the device 
and contact your retailer or the specified Cus-
tomer Service address. 

• 1 massager

• 4 removable massage attachments

• 1 USB charging cable

2. SIGNS AND SYMBOLS
The following symbols are used on the device, 
in these instructions for use, on the packaging 
and on the type plate for the device:

 �WARNING

Indicates a potentially imminent hazard. If 
it is not avoided, there is a risk of death or 
serious injury.

 �CAUTION

Indicates a potentially imminent hazard. 
If it is not avoided, slight or minor injuries 
may result.

NOTICE

Indicates a potentially harmful situation. 
If it is not avoided, the device or some-
thing in its vicinity may be damaged.

Product information
Note on important information

Read the instructions

Dispose of the device in accordance 
with EC Directive – WEEE (Waste 
Electrical and Electronic Equip-
ment).

Do not dispose of batteries 
containing hazardous substances 
with household waste

Manufacturer
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CE labelling
This product satisfies the require-
ments of the applicable European 
and national directives.

Separate the product and packaging 
elements and dispose of them in 
accordance with local regulations.

B

A

Marking to identify the packaging 
material. A = Material code,  
B = Material number:  
1-7 = Plastics,  
20-22 = Paper and cardboard

The products demonstrably meet 
the requirements of the Technical 
Regulations of the EAEU.

Direct current

USB-C connection

United Kingdom Conformity As-
sessed Mark

Importer

Protection class III

3. INTENDED PURPOSE
This device is only intended for massaging 
individual body parts of dogs and cats. The 
device is only intended for domestic/private 
use. The device is NOT intended for medical 
or commercial use.
Do not use the device if one or several of the 
following warnings applies to your dog or cat. 
If you are unsure whether the device is suita-
ble for your dog or cat, please consult your 
veterinarian.
The device is only intended for the purpose 
described in these instructions for use. The 
manufacturer is not liable for damage resulting 
from improper or careless use.

4.  WARNINGS AND SAFE-
TY NOTES

 �WARNING

• Danger of su�ocation by packaging mate-
rial! Keep children and your dog/cat away 
from the packaging material.

• Inspect the device and accessories for vis-
ible damage before use. If you have any 
doubts, do not use the device and contact 
your retailer or the specified Customer 
Service address.

• Do not use the device on humans.

• If your dog/cat is injured, consult your vet-
erinarian before using the device.

• Do not use the device if you or your dog/
cat su�er from skin problems.

• Do not use the device on swollen, burnt, 
inflamed or injured skin and body parts.

• Do not use the device on the face (eyes), 
the larynx or other particularly sensitive 
body parts.

• Do NOT use the device on the area around 
the heart.

• Only use the device together with the mas-
sage attachments.

• Only use the device on the soft surfaces of 
your dog/cat. Do not massage one area for 
longer than 60 seconds at a time.

• Danger of crushing! Keep your fingers 
away from the moving massage attach-
ments during use. 

• Keep your hair away from the moving 
massage attachments during use to avoid 
getting tangled.

• When using the device in the bathroom, 
unplug the mains plug after use as water 
in the vicinity constitutes a danger, even 
when the device is switched o�.

• Keep the device away from extended ex-
posure to direct sunlight, extreme heat or 
boiling water.

• Avoid using corrosive cleaning products 
or care products which are clay or silicone 
based.
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• This device may be used by children over 
the age of 8 and by people with reduced 
physical, sensory or mental skills or a lack 
of experience or knowledge, provided that 
they are supervised or have been instruct-
ed on how to use the device safely, and are 
fully aware of the consequent risks of use.

• Children must not play with the device.

• Cleaning and user maintenance must not 
be performed by children unless super-
vised.

Repairs

 �WARNING

Only specialist personnel may perform repairs 
on electrical devices. Improper repairs may 
put users in significant danger. For repairs, 
please contact Customer Services or an au-
thorised retailer.

Risk of fire!

 �WARNING

There may be a risk of fire if the device is used 
improperly or these instructions for use are ig-
nored. For that reason, never operate the de-
vice unsupervised, especially when children 
are nearby and never operate it under a cover 
such as a blanket or pillow.

Handling

 �CAUTION

• The device must be switched o� after 
every use and before cleaning.

• Ensure that hair does not get trapped in 
the device. 

• Avoid contact with pointed or sharp 
objects.

• Protect the device from sources of heat 
getting too close to the device, such as 
ovens, heaters or direct sunlight.

Risk of electric shock

 �WARNING

Make sure that the device and the cable do 
not come into contact with water, steam or 
other liquids. For that reason, only use the de-
vice in dry indoor areas (e.g. never in the bath, 
sauna). Do not use the device if the device 
or accessories show visible damage. Do not 
drop the device or subject it to any impacts.

 �CAUTION

Only specialist personnel may perform repairs 
on electrical devices. Improper repairs may 
put users in significant danger. In the event of 
a fault or damage, have the device repaired by 
a certified specialist workshop.

NOTICE

Notes on handling batteries

 �WARNING

• Risk of explosion! Risk of fire! Failure 
to comply with the points mentioned can 
result in personal injury, overheating, leak-
age, venting, breakage, explosion, or fire.

• Always use the correct or supplied charg-
ing cable for charging.

• Avoid continuous charging or overcharg-
ing. Unplug the charger when charging is 
complete.

• Only use with the appropriate mains 
adapter.

• Charge the device under supervision, pay-
ing attention to any heat generated, defor-
mation or release of gases. If in doubt, 
stop charging.

• Dispose of defective batteries/charging 
cables/chargers immediately and properly 
(see chapter on disposal).

• Do not throw the device or batteries into 
a fire.

• Never forcibly discharge, heat, disassem-
ble, open, crush, deform, encapsulate, 
modify or knock the device or batteries.
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• Never short-circuit batteries or the con-
nections of the battery-powered device.

• Protect the device or batteries from direct 
sunlight, rain, heat and water.

• Exposure of batteries to an environment 
with extremely high temperatures or an 
extremely low air pressure may result in 
explosion or leakage of flammable liquids 
and gases.

• If fluid from a battery comes into contact 
with your skin or eyes, wash the a�ected 
areas with water and seek medical assis-
tance.

• Do not use modified or damaged batter-
ies/charging cables/chargers.

• Always select the correct battery type. 
Contact Customer Services for informa-
tion on whether a battery replacement part 
can be replaced.

• Always insert the batteries correctly, tak-
ing into account the polarity (+ / -).

• If a battery has leaked, put on protective 
gloves and clean the battery compartment 
with a dry cloth.

• Choking hazard! Keep batteries out of 
the reach of children and your dog/cat. 
Seek medical attention immediately if 
swallowed. Swallowing them may cause 
severe internal burns and death.

• Never allow children to replace batteries 
without adult supervision.

 �CAUTION

• Store battery replacement parts away from 
metal objects in a well-ventilated, dry, and 
cool place.

• Keep batteries clean and dry.

• Keep batteries away from water.

• If the device is not going to be used for a 
long period of time, remove the batteries 
from the battery compartment.

NOTICE

• This device contains a battery that is not 
replaceable. Once a battery has reached 
the end of its service life, the device must 

be disposed of properly (see chapter on 
disposal). 

5. DEVICE DESCRIPTION
The associated drawings are shown on page 3.

1  Finger loop

2  Battery cover

3  ON/OFF button

4  Massage attachments

5  USB-C connection

6  USB-C charging cable

6. USAGE

6.1 Initial use

You must fully charge the device for approx. 
100 minutes before the first use. The operat-
ing period of the device is approx. 165 min-
utes when it is fully charged. 

To do this, proceed as follows:

1. Connect the USB-C charging cable 6  to 
the USB-C connection socket 5  and a suit-
able mains adapter (not included in delivery).

2. Insert the mains adapter into a suitable 
socket. The ON/OFF button 3  lights up 
white during charging (see illustrations B  
on folding page 3).

NOTICE

The device cannot be used while it is being 
charged.

3. As soon as the ON/OFF button lights up 3

white, the battery is fully charged. When you 
remove the USB charging cable from the de-
vice, the ON/OFF button goes out 3 . The 
device is now ready for use.
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When the battery life is less than 
20%, the ON/OFF button starts 
3  to flash. In "low speed" mode 

it starts flashing white – in "high 
speed" mode it starts flashing blue.
The device has an automatic 
switch-o� function and switches o� 
automatically after 15 minutes of 
operation.

6.2 Starting use

1. To switch the device on, press and hold the 
ON/OFF button 3  for 3 seconds.

  The ON/OFF button 3  starts to light up 
white. The massage attachments will 
start to rotate.

2. The device features a slow, medium and 
fast speed setting. You can switch between 
the two speed settings by briefly pressing 
the ON/OFF button 3 . 

  The colour of the ON/OFF button 3  in-
dicates the current speed setting:

• white = low speed

• blue = high speed

3. Slowly bring your dog/cat close to the de-
vice so that it can get used to the device and 
relieve any fears or reservations.

4. After the acclimation period, guide the de-
vice over the area to be treated on your dog/
cat. Only use the device on the soft surfaces 
of your dog/cat. Do not massage one area 
for longer than 60 seconds at a time.

 �CAUTION

If the dog/cat feels uncomfortable or shows 
any signs of discomfort, stop using the device 
immediately. 

5. Switch o� the device after every use. To 
switch the device o�, press and hold the 
ON/OFF button 3  for 2 seconds. 

  The ON/OFF button 3  goes out. The 
massage attachments will stop rotating.

6. Store the device in its original packaging after 
each use. Do not leave the device lying around. 

 �WARNING

Always keep the device out of reach of chil-
dren and pets.

7.  CLEANING AND MAINTE-
NANCE

Cleaning massage attachments

NOTICE

Only clean the massage attachments 4  by 
hand. Do NOT clean the massage attach-
ments in the dishwasher or washing machine.

Clean the massage attachments 4  after 
each use as follows:

1. Unscrew the four massage attachments 4  
from the device by hand.

2. Clean the massage attachments under run-
ning water.

3. Then allow the massage attachments to dry 
completely.

4. Screw the four fully dried massage attach-
ments back onto the device.

Cleaning the device
• Never clean the device with cleaning prod-

ucts containing alcohol, petrol or acetone. 
Clean the device using only the methods 
specified.

• The device can be cleaned with a soft, 
slightly damp cloth. Do not use the device 
again until it is completely dry.

 �CAUTION

Ensure that no water enters the device. If this 
should happen, do not use the device again 
until it has fully dried out.

Storage
Always store the device in the original pack-
aging after use and do not put anything heavy 
on it. Always keep the device out of reach of 
children and pets.
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8.  WHAT IF THERE ARE PRO-
BLEMS?

Problem Solution

The device 
will not 
switch on

When switching the device 
on, ensure that you press the 
ON/OFF button with su�cient 
force and hold the button 
down for a su�cient amount 
of time. Charge the device as 
described in these instructions 
for use. If it is still not possible 
to switch on the device, con-
tact Customer Services.

9. DISPOSAL
For environmental reasons, do not dispose of 
the device in household waste at 
the end of its service life. Dispose 
of the device at a suitable local col-
lection or recycling point in your 
country. Observe the local regula-
tions for material disposal. Dispose 
of the device in accordance with EC Directive 
– WEEE (Waste Electrical and Electronic 
Equipment). If you have any questions, please 
contact the local authorities responsible for 
waste disposal. You can obtain the location of 
collection points for old devices from the local 
authorities.

Empty, completely flat batteries must be dis-
posed of through specially designated col-
lection boxes, recycling points or electronics 
retailers. You are legally required to dispose of 
the batteries.

The codes below are printed on batteries con-
taining harmful substances: 
Pb = battery contains lead,
Cd = battery contains cadmium 
Hg = battery contains mercury

Environmentally friendly disposal
For the sake of the environment, we recom-
mend you to dispose of the individual com-
ponents separately, especially the batteries.

1. 
To open the battery 
compartment lid 
2  , grasp the 

battery compart-
ment lid with your 
hands and turn it 
clockwise.

2. 
After opening the 
battery compart-
ment lid, you 
should see a red/
black cable and 
a (white) plug 
connection that 
controls the 
power supply to 
the device via the 
rechargeable battery/battery. 

3. 
Disconnect the plug connections. If you 
cannot see the white plug connection, it 
may have slipped into the housing of your 
device during operation. 
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4. 
Remove the 
battery from the 
device. Dispose 
of all components 
properly.

10. TECHNICAL SPECIFICA-
TIONS

Device input 5 V  1 A

Dimensions
approx. 102 x 102 x 98 mm 
(without loop)

Weight
approx. 302 g
(without USB-C cable)

Battery:
Capacity
Nominal voltage
Type 
designation

1200 mAh
3.7 V
Lithium-ion battery

11. GUARANTEE
Further information on the guarantee and 
guarantee conditions can be found in the 
guarantee leaflet supplied. 
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